
 

Please fax back the completed agency agreement to the specific clearance location listed below: 

TORONTO  905-293-6662 OTTAWA    613-738-4533 VANCOUVER 604-279-7772 CALGARY  403-291-7617 

MIRABEL 450-476-0421 EDMONTON 780-890-7753 WINNIPEG    204-784-6347 WINDSOR  519-974-9155 

Facsimile Transmittal 
 

To:  Fax:  

From:  Date:  

FedEx AWB:  Pages:  

 

Please find attached a General Agency Agreement, which will allow FedEx Express to clear the shipment mentioned above through 
Canada Border Services Agency on your behalf.  If you already have a customs broker, please call or fax to advise.  

Instructions: Federal Express Canada General Agency Agreement Form 

The following fields are required to be completed:  

1. Name of Client. (IMPORTANT) This is the legal business name of your company. Please include any 
Operating/Trading names that your company may operate under.  For personal shipments, this is your full name. 

 
2. Business Number. This is the Business Number/GST number you have registered with CBSA and Revenue   
Canada under your legal company name. For personal shipments, leave blank unless you have a BN.  In the event 
you do not know or have a BN, you have the following options available: 

 
A.  Visit http://www.cra-arc.gc.ca/tx/bsnss/tpcs/bn-ne/rgstr/menu-eng.html or contact Revenue  
     Canada at 1-800- 959-5525 to register your business to import goods into Canada.  
B.  For a fee, FedEx can obtain a BN on your behalf. Be sure to include the correct completed Form RC1 (if you         
     do not have GST #) or RC1C (if you do have GST #) and advise us of such.  It may take up to 1-5 business  
     days for Revenue Canada to process your request.  
     Please visit http://www.cra-arc.gc.ca/menu/AFAF_R-e.html to access these forms. 

 
3. Name of Client; By; Signature and Date. Must be completed for form to be considered valid. 

 

Please provide the following information: 

Contact  Contact Email:  

Contact Ph:                                              Contact Fax:  

Payment Options:  Credit Card  FedEx Account#:    

Name on Credit Card:    Expiry date: 

Credit Card                   
number #  : 

 3-4 digit  
verif code: 

 

 

Failure to provide the above required information may result in clearance delays. Please fax back all 
completed forms as soon as possible. Please be advised that if no response is received within 5 
business days, FedEx may, at our discretion, return the shipment to sender or surrender the shipment 
to the Canadian Border Services Agency as unclaimed goods. 

 

(For the updated status of your package please call 1-800-463-3339) 
Revised Sept 30, 2010

http://www.cra-arc.gc.ca/tx/bsnss/tpcs/bn-ne/rgstr/menu-eng.html
http://www.cra-arc.gc.ca/menu/AFAF_R-e.html


FEDERAL EXPRESS CANADA LTD. GENERAL AGENCY AGREEMENT AND POWER OF ATTORNEY WITH POWER TO 
APPOINT A SUB-AGENT  

I/We                 
                             (Name of Client)                                                                    (Canadian Business Number) 
 
of (address) 
do hereby constitute, appoint, and authorize Federal Express Canada Ltd. (“FedEx”) 121832950 (BN), a Customs Broker licensed under the Customs Act, of 1950 
Sargent Avenue, Winnipeg, MN R3H 1C8, as my true and lawful attorney and agent to transact business on my behalf, at all customs ports in Canada, with the Canada 
Border Services Agency (“CBSA”) and other applicable governmental departments, ministries, bureaus, and agencies in all matters relating to the import and export of 
goods, including but not restricted to: 
 

(i) the release of and accounting for goods, document and data preparation, payment of, and refund of, all government duties, taxes and levies in respect of 
imported and exported goods released or to be released, and 

(ii) the transportation, warehousing and distribution of such goods 
 
AND IN CONNECTION THEREWITH: 

(a) to obtain, execute, sign, seal, endorse and deliver for me and in my name all bonds, entries, permits, bills of lading, bills of exchange, warehouse receipts, 
declarations, claims of any nature, or other means of payment or collateral security which comes into FedEx’s possession and to use same, including 
drawbacks and claims of any nature, for reimbursement of duties, taxes, levies and the like, and generally to use our name with full binding effect whenever 
and wherever it may be deemed appropriate or expedient for the purpose of any such business as set out above; and 

(b) to receive all such payments and sums of money as are now due or may hereafter become due and payable to me relative to the foregoing; and to endorse on 
my behalf and as my agent and to deposit to and for FedEx’s own account all such payments. 

 
 I acknowledge that any duties, charges or other amounts paid on my behalf or to my account by my agent or sub-agent shall be a debt due by me to my agent or sub-

agent, and any refund, rebate, drawback, or remission of such duties, charges or other amounts shall be the property of my agent or sub-agent, and I direct and authorize 
any governmental department, ministry, bureau, or agency or other party collecting same to deliver such rebate, refund, drawback, or remission to my agent or sub-
agent. 
 
I hereby certify that, to the best of my knowledge, all documents and/or information that will be provided to my agent by myself or on my behalf, in connection with 
this mandate, will be true, accurate and complete. 
 
I further grant my attorney full power and authority to appoint any other person to whom a license to transact business as a Customs Broker has been issued under the 
Customs Act as a sub-agent to transact the aforesaid business on my behalf and to revoke any such appointment and to appoint any other person who holds such a 
license as a sub-agent in the place of any sub-agent whose appointment has been revoked, as my attorney shall from time to time think fit.  
 
I agree and covenant for myself and my executors, administrators, successors and assigns to ratify and confirm all that my agent shall lawfully do on my behalf by 
virtue of these presents. I acknowledge that I remain liable for any transactions completed on my behalf by my agent. 
 
All of our information pertaining hereto shall be kept confidential by FedEx and its sub-agents, if applicable, and shall only be released to CBSA as required by law, 
subject to instructions provided by an authorized representative to FedEx to release the information to third parties; notwithstanding the foregoing, FedEx may provide 
any of such information to any direct or indirect subsidiary of FedEx Corporation. 
 
The parties hereto have requested and agreed that this General Agency Agreement be drawn up in the English language.  Les parties aux présentes ont demandé et 
convenu que la présente entente soit rédigé en anglais. 
 
If you wish to grant the above authorization to FedEx in respect of one (1) shipment only, please indicate the air waybill # of such shipment:  #.  If you leave the air 
waybill # blank,                                                                            this General Agency Agreement shall be valid continuously, effective on the date below written, until 
due notice of its revocation shall have  been given to my agent in writing by registered mail. 
 
This General Agency Agreement is subject to, and incorporates by reference, the terms and conditions of the FedEx Service Guide in effect at the time of shipment of 
the applicable goods.  Without limiting the generality of the foregoing, in respect of the above services:  (a) FedEx shall not be liable for any error in judgment or for 
anything which it may do or refrain from doing or for any resulting or consequential damage or loss caused by the negligence of FedEx or by an act of God or other act 
or cause beyond the reasonable control of FedEx; FedEx shall not be liable for any failure to provide the above services which is a result of the operation of the 
applicable laws of Canada or any other country or a change in the policies of the CBSA or other applicable government department, ministry, bureau or agency; and (b) 
any errors or omissions on CBSA or other documents and/or data transmissions must be reported in writing to FedEx by the Client as soon as possible but in any event 
within 10 days of receipt of the documents and/or data; FedEx shall not be responsible for any errors or omissions unless the same are reported to FedEx within the said 
10-day period. 
 
 
FedEx Account number 
 
        
Name of  Client  
 
By: 
 (Please Print Name & Title of Authorized Representative) 
 

       _______________________________________________________________
      
             Signature of Authorized Representative  
             I hereby certify that I have authority to bind the Client.          
 
             Date:   
 

FEDEX EXPRESS (AIR)    
SHIPMENTS ONLY   Revised: January 11, 2010Revised Sept 30, 2010

132099
Text Box
  



Postal or zip code

Clearly describe your major business activity. Give as much detail as possible using at least one noun, a verb, and an adjective.
Example: Construction – Installing residential hardwood flooring.

Both

Complete this form if you have a Business Number (BN) and you need an import/export account for commercial purposes (you do not need to register for an
import/export account for personal importations). Complete a separate form for each branch or division of your corporation that requires an import/export
account for commercial purposes. If you need more information, see Pamphlet RC2, The Business Number and Your Canada Revenue Agency Accounts. If
you have questions, including where to send this form, call us at 1-800-959-5525.

Exporter

BUSINESS NUMBER (BN) – IMPORT/EXPORT ACCOUNT INFORMATION

Type of account: Importer

Do you want us to send you import/export account information?  

Meeting, convention, and incentive travel 

RC1C (07)

If you are applying for an exporter account, you must provide all of the following information.

Enter the type of goods you are or will be exporting:

Enter the estimated annual value of goods you are or will be exporting.   

I certify that the information given on this form is, to the best of my knowledge, true and complete. 

First and last names (print)

Certification – All businesses have to complete and sign this part. You are authorized to sign this form if you are an individual, a partner, an officer of your
business or a corporate director.

Import/export information2

$

Major business activity3

 Title Signature

Operating/trading or partnership name (if different from name above). If you have more than one business or if your business operates under more than one name, enter the names
here. If you need more space, include the information on a separate piece of paper. 

If you want to use a separate name for your import/export account, enter that name here.

Identification of business (for a corporation, enter the name and address of the head office)
Name 

Business Number (BN)

Language or preference

English French

Postal or zip code

Physical business location

Mailing address (if different from physical business location) for import/export purposes
c/o

Contact person – Please provide the name of a contact for registration purposes only (the contact name provided will not be considered an authorized representative). If you wish to
authorize a representative to speak on your behalf about your Business Number (BN) account(s), complete Form RC59, Business Consent Form.  For more information, see Pamphlet
RC2, The Business Number and Your Canada Revenue Agency Accounts.

Cell phone

Work phone Work fax

Title First name Last name

Pager number

1

Specify up to three main products or services that you provide or contract, and the estimated percentage of revenue they each represent.

%

%

%

M M D D
Month Day

Y YY YY
Year

(Français au verso)

– –

– –

– –

– –

                Owner           Partner           Corporate director            Officer Authorized representativeThe person signing this form is the:

Yes No

Revised Sept 30, 2010


	facsimile transmittal
	Simplified Agency Agreement package (3).pdf
	Agency Agreement Final May 12008.pdf
	AGENCY AGREEMENT


	CALL CENTER SAA Fax leadsheet english Dec 2009 (3).pdf
	Facsimile Transmittal


	Text21: 
	Text22: 
	Text23: 
	Text40: 
	Text44: 
	Text45: 
	0: 
	1: 
	3: 
	0: 
	0: 



	Text43: 
	0: 
	1: 
	2: 
	3: 
	4: 
	5: 
	6: 
	7: 
	8: 

	Check Box4: Off
	Text17: 
	1: 

	Text18: 
	Text19: 
	Text24: 
	Text25: 
	Text26: 
	Text27: 
	Text28: 
	Text29: 
	Text31: 
	Text30: 
	Text32: 
	Text33: 
	Text34: 
	Check Box49: Off
	Check Box50: Off
	Check Box51: Off
	Check Box52: Off
	Check Box54: Off
	Text35: 
	Text36: 
	Text37: 
	Button1: 
	Text38: 
	Text39: 
	Check Box45: Off
	Check Box2: 
	0: 
	0: Off
	1: Off

	1: 
	0: Off
	1: Off

	2: 
	0: Off
	1: Off

	3: 
	0: Off
	1: Off


	name: 
	operating name: 
	separate name: 
	physical business location: 
	postal code: 
	2nd postal code: 
	First name: 
	Title: 
	Last name: 
	Extra: 
	Work phone: 
	Work Fax: 
	Text1: Federal Express Canada Limited.   “For Internal Use” 
  
 
Accepted by:   ___________________________________
  
 
Date:               ___________________________________
  
 

	Text2: 
	0: 
	1: 
	2: 

	Text3: 
	0: 
	0: 
	1: 

	1: 
	0: 
	1: 


	Text4: 
	Check Box9: Off
	Check Box10: Off
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Text9: 
	Text10: 
	Text11: 


